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Invasive Species Online Hotline
qLaunched in April 2008 with Oregon Public 
Broadcasting for Silent Invasion campaign
q1-800 # monitored by ODA, and an online map-based 
reporting system
qEasy way for the public to report invasive species 
sightings to those who manage them



Invasive Species Online Hotline
qWebsite moved to Portland State University in 2011
qSite hosted by PSU Office of Information Technology
qSite administration by PSU Oregon Biodiversity 
Information Center
qUpgrades to online system in 2016 funded by Oregon 
Department of Forestry and USDA
qMobile friendly (use device’s browser)





Responsibilities of Hotline Managers
qNetwork of experts works on volunteer basis to review 
reports
qSign up for email alerts for your taxa and counties of 
interest
qClaim reports that match your criteria in a timely fashion
qConfirm ID of species if possible



Responsibilities of Hotline Managers
qThank reporter for their report
qProvide information on management, follow-up questions, 
or advice
qContact appropriate person or agency for response if 
needed
qAssign follow-up action if applicable (e.g. treatment, 
monitoring)



Responsibilities of Hotline Administrator
qFill gaps in Manager network
qSet up Hotline Manager accounts and onboard new managers
qProvide Manager training guides 

qManage species lists 
qMigrate data from confirmed reports into iMapInvasives
qWork with PSU OIT to fix bugs and implement improvements



Invasive Species Online Hotline Funding
q$2400 annual for PSU OIT hosting, security updates, required 
software patches [set in 2015, expected to increase]
q$2-5k annual for admin time for minimal basic upkeep (20-50 hrs of 
support)
q2017-2018 OIT funding provided by ODF 
q2017-2018 Hotline Administrator time covered by ODF and 
iMapInvasives subscribers

q2019-2020 & beyond ?



With Dedicated Hotline Funding
qStability in knowing Hotline server and upkeep fees are covered
qDedicated admin time for: 
qFilling manager network gaps
qFollow up with managers about un-responded reports
qRespond to common, low-priority species reports
qCreate auto-fill responses for commonly reported species





2019 YTD Hotline Report Summary
q246 reports made
q167 identifications 
confirmed (64%)

q97 follow-up actions 
taken (e.g., local expert 
notified, surveyed, 
monitoring) (39%)



2019 YTD Hotline Report Summary
q43 reports from 2019 not 
yet reviewed (16%)
q44 additional reports 
from pre-2019 not yet 
reviewed



Oregon iMapInvasives
qLaunched in 2011 by Oregon Invasive Species Council
qiMapInvasives was chosen after two years of surveying Oregon 
agencies, managers, and scientists for their needs

qOnline, map-based invasive species database
qAdministered by Oregon Biodiversity Information Center at PSU
qRecently moved to NatureServe platform, many updates
qiMap is part of a North American network and benefits greatly 
from this collaboration



iMapInvasives Features
qOregon’s comprehensive 
invasive species database
qOnline, publicly accessible

qPlants, vertebrate animals, 
invertebrate animals
qTerrestrial and aquatic
qPoints, Lines, and Polygons

qPositive and negative sightings
qTreatments
qFlexible, easy to add new species

qEmail alerts
qMultiple user levels



Benefits of the iMapInvasives Network
qImprovements funded by 
one program are rolled out to 
all iMapInvasives programs

qExtremely collaborative 
network of administrators
qShared media
qiMapInvasives.org



Oregon iMapInvasives Funding Model
qiMap License Agreement through PSU Research and 
Strategic Partnerships office
qAllows any partner to contribute what they can
qAllows protected data to be shared with federal agencies 
(licensed data is exempt from FOIA)
qMinimum: $24,000 annually, through Cascade Pacific RC&D

◦Data administrator time at about 0.3 FTE
◦Annual $5,000 fee to NatureServe for hosting [set in 2010, 
expected to increase]



Oregon iMapInvasives Funders





iMapInvasives Garlic Mustard Distribution
Oregon October 2019







Use of iMapInvasives Data
The iMapInvasives dataset has been used to:

qChoose survey locations
qPrioritize management areas
qMap distributions

qCreate predictive maps

qCreate habitat assessments
qPrioritize restoration sites
qAssess habitat suitability

qIdentify new invaders



iMapInvasives is Oregon’s Invasives Data Hub


